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FAMILY AND DOMESTIC VIOLENCE — DVASSIST 
Grievance 

MS L. METTAM (Vasse — Deputy Leader of the Liberal Party) [9.49 am]: My grievance is to the Minister 
for Prevention of Family and Domestic Violence. I thank the minister for taking my grievance. This grievance is 
about a valuable service that has been providing assistance to people who have experienced family and domestic 
violence across regional WA—DVassist. This is a matter I have raised in the past and my colleague the Leader of 
the Opposition has also raised this matter in response to feedback from her community and concern about this 
service’s future. 
As the minister may be aware, DVassist has been operating a two-year trial in rural, regional and remote—RRR—
Western Australia as the only FDV specialist service dedicated to the specific needs of these regions. Although 
there are DV crisis lines available at both the state and national level, DVassist plays a critical role in prevention, 
early intervention and therapeutic recovery. DVassist focuses on reducing barriers to service access, working 
complementarily with local service providers and filling in gaps. Through research and community consultation, 
DVassist has also determined several gaps and barriers that people face when trying to access services. These are 
a lack of access to specialist case management services for people planning to safely leave a violent relationship; 
a lack of access to trauma-informed therapeutic recovery counselling; difficult access to already stretched local 
services, which often have long waitlists and staff shortages; social stigma and shame in accessing local services in 
towns where victims or the person using violence are well known in the community; and no access to services in 
more geographically remote areas. 
DVassist is currently the only virtual family and domestic violence service that provides specialist multisession 
counselling and brief case management to RRR WA. These sessions are offered to people at all stages of the FDV 
journey, except crisis management. Importantly, the service can be provided anonymously and outside business 
hours. DVassist has been informed by the federal government that the service it provides is a duplicate of the national 
1800RESPECT helpline. This is not the case. The 1800RESPECT service provides a national service of single 
counselling services without specialist RRR WA knowledge. DVassist provides multisession counselling with an 
allocated specialist to assist people across the spectrum of their FDV journey. Unlike DVassist, 1800RESPECT does 
not have the capacity to engage with local communities and build strong working relationships with local service 
providers. The 1800RESPECT service does not provide custom, in-person or virtual training. WA does not currently 
offer a state-based free counselling phone service for victims of family and domestic violence. Instead, victims 
must rely on overburdened local services and the national 1800RESPECT line. I have been advised by stakeholders 
that although there is value in the 1800RESPECT line, its service is limited to one counselling session. 
The DVassist specialist family and domestic violence counselling service is focused on the particular needs of women 
living in rural, regional and remote areas and is under-resourced. Over the two-year trial period, DVassist has also 
played a vital role in supporting not only people experiencing family and domestic violence directly, but also many 
of the existing services in the state, which have been chronically under-resourced. DVassist community and engagement 
counselling teams collaborate with and assist local services to fill the gaps in service provision. This is achieved by 
assisting in reducing waitlists, building strong local relationships and networks, and providing training across the 
spectrum of FDV-related topics, particularly the upskilling of local services. As I have already raised in this place, many 
services across the state are stretched and struggling to meet increased demand, with the rising cost of delivering services, 
and in the face of the fact that many agencies are operating under the same outdated contracts. As the minister is aware, 
there is a current staffing crisis, particularly for mental health counsellors. Support services are currently unable to offer 
immediate help and often have long waitlists. It is also essential to have a range of options available. These support 
services refer clients to DVassist, which has no waitlist and is able to provide specialist FDV counselling immediately. 
Counsellors at DVassist provide invaluable support in regional WA and I ask the minister to make sure that this 
funding is continued. Despite attempts to secure funding from the state and federal governments, this service will 
no longer continue. I note that in the minister’s response to the private members’ business debate last night, she 
raised the point that the state stepped in to fund the Keeping Women Safe in their Homes program when it was cut 
from the federal budget because of its vital importance. The rest of the opposition and I implore the minister to 
make the same consideration for this service, given the significant support it provides to not only vulnerable women, 
but also support services across some of the most isolated areas of the state. The counsellors at DVassist provide 
an invaluable support service in regional WA. I ask that the minister ensures that this funding is continued. 
I thank the minister for taking this grievance. We were not made aware that the Attorney General was paired today 
and we had to bring this on at short notice yesterday afternoon. I thank the minister again for taking the grievance. 
MS S.F. McGURK (Fremantle — Minister for Prevention of Family and Domestic Violence) [9.55 am]: I thank 
the member for bringing this grievance today, and I appreciate her qualification towards the end of her grievance 
that it was brought on at late notice. 
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Before I commence my response, I say that it is important to clarify exactly what a grievance is about when sending 
us the notification. For instance, this grievance was called “DV assistance”, and, as the member said in her grievance, 
the actual service is called DVassist. We did not know whether the grievance was about broad family and domestic 
violence assistance or the specific service. That makes it difficult to respond. We had a similar confusion in August 
when we were initially told that there would be a grievance about a women’s refuge in Carnarvon and it ended up 
being about a safe house. We are given late notice of grievances. That is their nature, and that is okay, but we need 
to be clear on what grievances are about so that we can respond to them properly. 
Mr P.J. Rundle: The message sent through said “DVassist”. 
Ms S.F. McGURK: It says “DV assistance” in the notification I was given. 
The member is right that this program was committed to by the previous federal government, and the funding had 
all come from the federal jurisdiction under the previous coalition government. It was a trial that was put in place 
for two years, as the member has spelt out. 
I want to start by emphasising that the McGowan government’s strong track record of supporting the family and 
domestic violence sector is on the record. We are supporting the sector and families impacted by violence. This is 
backed by an unprecedented investment not only in reform, but also of money. We have put in new money of 
$150 million since coming into government. 
I understand that DVassist was not successful in its proposal to seek operational funding from the federal government. 
The former Liberal–National government had a habit of funding services such as these for the short term. My criticism 
today, and in the past, has been that it took a stop–start, tokenistic approach to the very complex problem of family 
and domestic violence. Unfortunately, the state government is not in a position to step in every time the funding 
for a service provider, including funding from the commonwealth, comes to an end. 
I note that media releases from DVassist state that this project was a trial and the trial has now been completed. 
Although DVassist claims it was meeting a gap in the services, let me be clear that the Department of Communities 
operates and funds a number of similar functions. We fund the Centre for Women’s Safety and Wellbeing, the 
Western Australian peak body for specialist family and domestic violence services, to develop and maintain 
a comprehensive statewide, online support and services directory. This has been developed with the support of 
the sector and is very user friendly. There is an ability to search by location and service type. It includes reliable 
information and is updated as required by the centre. As the peak body for specialist family, domestic and sexual 
violence services, that is the appropriate expert organisation to establish and maintain this important resource as 
a single point of truth. 

The Department of Communities operates two helplines for family and domestic violence—the Women’s Domestic 
Violence Helpline, which provides advice and referral to a refuge if required; and the Men’s Domestic Violence 
Helpline. These helplines are statewide, free and available 24/7. In addition, as the member outlined, the commonwealth 
government already funds a number of services that provide telephone and online counselling. 1800RESPECT is 
the national sexual assault and domestic and family violence counselling service, which is free and available 24/7. 
It is operated by trained counsellors and provides both phone and online counselling. Full Stop Australia is the 
national trauma and recovery service for people of all ages and genders experiencing sexual, domestic and family 
violence. This service is also operated by trauma specialists. It is free and available 24/7 and operates both phone and 
online counselling. I note DVassist claims that these services do not understand regional WA and the complexities 
in accessing support. However, I also note that DVassist’s call centre is based in Subiaco, in metropolitan Perth. 
I am confident that the experts on the existing, funded phone lines are well-equipped to provide assistance to victims 
of family, domestic and sexual violence wherever they are. It is important that we support services that have that 
particular staffing expertise and staff who are trauma-informed. 
The Department of Communities funds a range of counselling and advocacy services. Over the coming financial 
year, we are expected to spend more than $7 million on FDV counselling and advocacy services alone; more than 
half of this, $4.2 million, will support services in regional and remote areas. We are aware that accessing support 
in regional areas has its challenges, and that is why we have prioritised funding for a number of initiatives to improve 
access to services, no matter where people live. We have invested $8.6 million for the mobile outreach initiative 
to employ a pool of outreach workers across Perth and the regions. These workers are employed by our specialist 
DV services and support women and children living in the community to enhance both their safety and wellbeing, 
including tenancy support and housing stability. 

We know that everyone’s circumstances are different, so we have provided refuges with flexible support packages. 
This funding allows them to respond to the specific needs of the women and families they are working with, including 
supporting them to access counselling services. We are investing $4.2 million to expand the Safe at Home program 
to support another 150 women, with or without children, who are experiencing domestic violence to stay safely in 
their homes after separating from the perpetrator. This program provides risk assessment, safety planning, upgrades 
to home security, practical and emotional support and referrals to services, such as legal and financial assistance. 
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We have invested to establish four one-stop FDV hubs—one in the metropolitan area and one in regional WA, with 
a third in the metropolitan area and a fourth in the Kimberley. 
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